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SYSTEM REQUIREMENTS

Web-CM can be installed on the following operating systems:

w W W W W

§

Microsoft Windows 2000

Microsoft Windows Vista Business

Microsoft Windows 7 Enterprise

Microsoft Windows XP Professional

Microsoft Windows Server 2008 R2 Enterprise
Microsoft Windows Server 2003 Enterprise

Apache Web Server 2.0.54

PostgreSQL 8.2

Perl 5.8.7 built for MSWin32-x86-multi-thread

221 MB of disk space for Apache, PostgreSQL and Perl installation
50 MB of disk space for installing the WebCM application

A CD-ROM drive to read the installation CD.

(Specifications of the CPU, disk and RAM required for running the application
depend on data traffic and number of users.)

To access Web-CM application the following web browser models can be

used:

Internet Explorer
Mozilla Firefox
Google Chrome

Opera

Maxthon
K-Meleon
SeaMonkey

Safari

Avant Browser
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ESTABLISHING THE LINK BETWEEN
THE PABX AND THE SERVER
COMPUTER

WebCM can communicate with the Karel PABX systems in different ways
with respect to the model of the Karel PABX.

The communication link between a DS series system and the WebCM can be
established via the Net-Console Server program which has to be setup for
the relevant DS series system, similarly but additionally a direct connection
can be used via the ethernet port of the PABX. (Please see KNE User
Guide).

In addition to this connection, there is a UGB (USB Security Plug) device
which should be plugged to any available USB port on the Web-CM Server
computer. (Please refer UGB — USB Security Plug Installation Guide for the
installation details of UGB)

The activation key of 32 characters needs to be entered into the Net-Console
Server program for the proper communication if there is a connection with
Net-Console Server. On the other hand, the activation key of 32 characters
needs to be entered into the KNEE program if the connection is supplied
directly from the Ethernet port of the system.

The activation key of 32 characters is delivered on the Web-CM installation
CD cover.
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PREREQUISITES INSTALLATION

Particular versions of the Apache Web Server, PostgreSQL database and
Perl applications, which have been specified in the system requirements, are
supposed to be installed and running properly before installing WebCM. The
Karel Apache/Perl/PostgreSQL (kapp) package has been included in the CD
in order to facilitate installation of those three applications on systems with
Windows O/S. The packet complies with the system requirements. If the
versions of the Apache Web Server, PostgreSQL database and Perl
applications that have been specified in the system requirements have
already been installed on your system, then there is no need to install that
packet and you can directly proceed to installation of WebCM. Once the
Karel Apache/Perl/PostgreSQL packet has been installed, you do not have to
re-install it in case you re-install WebCM (for the purpose of version upgrade,
etc.)

Supposing that you will install the Karel Apache/Perl/PostgreSQL packet, run
the application kapp_setup.exe, which is in the root directory of the
installation CD, and then follow the steps below:

As the first step, select the language to be used during the installation, and
click “OK”.

Select Setup Language [i_E-J

ﬁ Select the language to use during the installation:

| Endiish -
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After selecting installation language a window opens, which allows you to
open “WebCM Installation Guide”. If “Yes” is selected, the guide will open in
PDF format and at the same time you can keep on the installation. If “No” is
selected the installation can be made without a manual.

[ Setup l Jﬁ

lel Would you like to open the setup manual file ?

L

Click the “Next” button on the greeting window of the installation wizard that
opens afterwards, in order to proceed to the next step.

ﬁl Setup - Karel Apache/Perl/PostgreSQL Package l = G

Welcome to the Karel
Apache/Perl/PostgreSQL
Package Setup Wizard

This will install Karel Apache/Per/PostareSGL Package b003
on your computer,

It iz recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

MNead ]| Cancel
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A window opens, which allows you to select the directory in which Apache,
Perl and PostgreSQL are to be installed. Name of the selected installation
directory must not include space character, or the installation fails to proceed
any further.

Click the “Next” button after you select the directory of installation.

ﬁ! Setup - Karel Apache/Perl/PostgreSQL Package

Select Destination Location
Where should Karel Apache/Ped/Pastare S0 Package be installed?

Setup will install Karel Apache/Per/Postgre SGL Package into the following
I folder.

To continue, click Mext. fyou would like to select a different folder, click Browse.

2pp Browse...

At least 0,7 MB of free disk space is required.

<Back || Ned> | [ Cancel
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In the next step, you can select the components to be installed.

ﬁ' Setup - Karel Apache/Perl/PostgreSQL Package Iil_lé]

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Mext when you are ready to continue.

| Ful Installation -
Apache 2.0.54 55,1 ME
Ped 5.8.7 1383 MB
PostgreSQL 8.2 27,1 MB

Cument selection requires at least 221,0 MB of disk space.

| <Back || Net> | [ cancel |

If some of the components have already been installed on the system, then
there is no need to install them again. You can avoid re-installing such
components by removing the checkmarks from their respective boxes.

All of the listed components are needed in order to be able to install and run
WebCM. Hence, if those components have not already been installed, then
choose “Full Installation”, so that the entire components are installed.
Proceed to the next window by clicking the “Next” button.
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Here, the installation wizard lists the installation type and the components
that you have selected in the previous step. Initiate the installation by clicking

“Install”.

ﬁl Setup - Karel Apache/Perl/PostgreSQL Package I&I_Iﬂ—hj

Ready to Install
Setup is now ready to begin installing Karel Apache/Per/PostgreSCL Package on

your computer.

Click Install to continue with the installation, or click Back f you want to review or
change any settings.

Destination location:
C:\eapp

Setup type:
Full Installation

Selected components:
Apache 2.0.54
Ped 5.8.7
PostgreSGL 8.2

cBack |[ Instal | | Cancel
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The installation wizard subsequently begins installing the selected
components.

ﬁ' Setup - Karel Apache/Perl/PostgreSQL Package I.il_léJ

In=talling
Flease wait while Setup installs Karel Apache/Perd/Postgre 50 L Package on your
computer.

BExtracting files...

b

The operation may take long time depending on the hardware features of the
computer on which the installation is being performed. Wait until that
operation is complete.
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A window like the one below opens in the final step:

F B
i5) Setup - Karel Apache/Peri/PastgreSQL Package o P

Installing
Flease wait while Setup installs Karel Apache/Per/Paostgre SCGL Package on your
computer.

Finishing installation...

Cancel

e

The operation may take long time depending on the hardware features of the
computer on which the installation is being performed. Nevertheless, you
should wait until the installation is complete.
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In the meantime, a security warning, like the one below, may appear, if the

Windows Firewall is active:

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Apache HTTF Server an all public and private
netwaorks,

Mame: Apache HTTP Server
Publisher; Apache Software Foundation
Path: C:\kapp\apache2\bin\apache .exk

Allow Apache HTTP Server to communicate on these netwaorks:
[] Private netwarks, such as my home or work network

Public netwarks, such as those in airparts and coffee shops (not recommended
because these netwarks often have little or no security)

What are the risks of allowing & program through a firewall?

P ™
ﬂ Windows Security Alert ﬁ

[ Allow access ][ Cancel

l

Click the “Allow access” button on this window, so that the Apache Web

Server is allowed to operate.

Finally, PostgreSQL is installed.

PostgreSQL 8.2

. El Please wait while Windows configures PostgreSQL 8.2

Time remaining: 5 seconds

- — .

10
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Then, the confirmation window below opens, which indicates that the
installation has been completed.

553 Setup - Karel Apache/Perl/PostgreSQL Package | — J

Completing the Karel
Apache/Perl/PostgreSQL
Package Setup Wizard

To complete the installation of Karel Apache./Ped/PostgreSGL
Package, Setup must restart your computer. Would you like to
restart now?

@ Yes, restart the computer now

Mo, | will restart the computer later

The computer must be restarted before proceeding with the installation of
WebCM, in order to complete the overall installation successfully. Therefore,
check the option “Yes, restart the computer now” and click “Finish”.

b

Following the restart, select “Services” through the “Control Panel” of
Windows operating system, “Administrative Tools” in order to be sure that
Apache Web Server and PostgreSQL Database services are working
properly. In the “Services” window that opens, make sure the services “Karel
Database Server” and “Karel Web Server” are working properly. The
“Statuses” and the “Startup Types” of those services are supposed to be
“Started” and “Automatic”, respectively.

11
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7 Services el )
File Action View Help
= |BDE: Bl >0

+ Services (Local) Narme Description Status Startup Type  Log On As i

’ Karel Database Server PostgreSQL Datobase Server (postmaster)  Started  Automatic  \kapp
Karel Web Server Apache/2.0.54 (Win32) Stated  Automatic  Local Syste.. -
Extended }, Standard

The steps explained herein below are not compulsory. Hence, you can skip
them and directly go on with WebCM installation.

The Karel Web Server service works through the “Local System” account. On
the other hand, the Karel Database Server service works through the local
“kapp” account.

For the sake of keeping the installation as simple as possible, the local
“kapp” account is created automatically during the installation and its
password is assigned as “Karel_123". Since the account is local, it does not
create any security vulnerability. Yet, the password of that service, whose
authorization level is low, can still be changed upon wish. To do that, access
the “Administrative Tools” over the “Control Panel” of Windows and run
“Computer Management”. In order to change the password, right click on the
user “kapp” that is on the list “Local Users and Groups”. Since the Karel
Database Server service uses that account, if you change the password,
then you are supposed to perform the change in the properties of that service
as well. To do that, access the “Administrative Tools” over the “Control Panel’
of Windows and run “Services”. Double click the Karel Database Server
service.

12
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Select the tab “Log On” on the properties window that opens.

-

Karel Database Server Properties (Local Computer)

(o |

General | Log On | Recovery I Dependencies|

Log on as:

(™) Local System account
Allow service to interact with desktop

Mhapp

Eﬂnﬂn-n passwurd: SERRERRERRRRERR

Help me configure user account log on options.

| ok || Cancel

Apply

13
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Then, type in the new password in the “Password” and “Confirm Password”
areas, and click “OK”. Restart the service after that change and make sure it
works properly. Otherwise, the service may not start automatically on startup.

While the PostgreSQL database is being created, the administrator
username and password are assigned as “root” and “postgres”, respectively,
in order to keep the installation as simple as possible. Since the database
server does not allow remote connections as long as the post-installation
configuration remains unchanged, the password of the root account may be
changed upon wish, although it creates no security vulnerability. To do that,
run the PostgreSQL management tool called pgAdmin3.exe, which is in the
folder “bin” that is under the installation directory (for instance,
C:\kapp\pgsghbin\ pgAdmin3.exe). After connection with the database has
been established, choose the role “root”, which is under “Login Roles”, right
click it and then select “Properties”.

r ~
! pgAdmin I | e S
File Edit View Tools Help
| & oE @
: : ) \&Y
Oé]esd brows(elr) X | Properties |Statistics I Depend Display help on SQL commands. |
ervers
-
[l | Karel Database Server (localhost: 5432 ety ialue il
[#-| -] Databases (2) Name root
[ Tablespaces (2) o 10
Group Roles (0) Account expires
4 Login Roles (1) Can login? fes |=]
Superuser? fes
Create databases? Yes
Create roles? Yes
Update catalogs? ‘Yes
Inherits? ‘Yes
Member of — 8 X
4 L 3
SQL pane b
— Bole: "rooc”

—-— DROF ROLE root;

CRERTE ROLE root LOGIN
ENCRYPTED PASSWORD 'mdS56af840ed284a7578175924b%a2d1d1caT"
SUPERUSER INHERIT CREATEDB CRERTEROLE;

[UFDATE pg_authid SET rolcatupdate=true WHERE OID=10::oid;

4 m o I 3

Retrieving Login Role details... Done. 0,00 secs

14
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Type in the new password in the “Password” and “Password (again)” areas in
the dialog box that is displayed afterwards. Do not forget the changes you
make in this step because the database administrator password will be
prompted later during the WebCM installation, while the krl application
database and the krl database role are being created.

g Login Role root w1

Properties | Role membership | Variables | sQL |

P

Role name
01D 10
Can login
Password

Password (again)

Account expires | E] J

Role Privileges
Inherits rights from parent roles
Superuser

Can create database objects
Can create roles

Can modify catalog directly

Ise replication

When uninstalling the Karel Apache/Perl/PostgreSQL (kapp) package from

the computer, pay attention to uninstall the WebCM application before
uninstalling the package.

Now you can proceed to set up WebCM.

15
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HOW TO SET UP WEBCM

Close all running applications, if possible, before starting the WebCM setup.

If the installation does not start automatically when you insert the WebCM
installation CD into the CD-ROM drive, then run the application install.exe,
which is under the root directory of the CD-ROM driver, select setup
language and click OK.

WebCM Setup

Pleaze select zetup language

English -

The setup program of WebCM starts in the language you have just selected.
Click “Next” to go on.

-
WebCM Setup

Welcome to the Web-CM
Setup Wizard

This will install Web-CM version AAE.000066 on your
computer,

It is recomended that you dose all other applications
before continuing.

To read setup manual please didk here.

Click Next to continue, or Cancel to exit Setup.

16
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The setup program then attempts to detect the folders, in which the
applications that are required by WebCM to work have been installed. Wait
for that operation to be completed, which takes only a short while.

-
WebCM Setup

Setup is inspecting your system please wait...

17
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Then, the setup program lists application setup folders it has been able to
found. All of the setup folders of the required applications should be detected,
in order for the installation to proceed. If the setup program fails to detect the
folders automatically, then you are supposed to manually specify pertaining
folders of the undetected application(s) one by one. To do that, pick such an
application from the list and click the button “Specify application’s path...”, so
that you can select the appropriate setup folder of the application.

WebCM Setup

Setup has found following applications in your system which are needed by Web-CM to run
properly. Please confirm that inspected folders are correct or specify different folders.

Application Installed at Description
apache.exe CiVappiapache2'bin Apache Web Server
perl.exe C:Yapp'Perlibin Perl

psgl.exe C:Ykapp'pasqlbin PostgreSQL

Specify application's path. .. ]

[ < Back H Mext = ” Cancel

18
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After identifying to the system the setup folders of the applications, click
“Next”. In the next step, the setup program prompts for the folder, into which
you wish to install WebCM. Unless you specify some other folder, the setup
program would select the most appropriate folder for the installation.
Therefore, you may usually skip that step by clicking “Next”.

e

WebCM Setup

Setup will install Web-CM into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse,

C:\Program Files\farel\webCM

< Back ” Mext = ” Cancel

b

On the other hand, if you wish to install the application into some other folder,
then click “Browse” and select the desired folder. Proceed by clicking “Next”
afterwards.

19
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The setup program stops the WebCM services and the Apache service in the
next step in order to ensure a trouble-free installation.

-

WebCM Setup

Please wait, setup will stop WebCM related services if they are currently running. ..

Stopping service
Stopping service
Stopping service
Stopping service

"HebCM Data Collector™...
"Heb{CM Data Parser™...
"HebCH E-mail™. ..

"HebCHM Maintenance™. ..

Cancel

Wait for that action to be complete.

20
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You encounter a confirmation window such as below.

[ Confirm @1

I_'o'_"‘-.l A different index.html file already exists in your Apache folder.

Do you want to overwrite it 7

If you say "Yes", WebCM main page can be called by entering only server address, i.e,
http://burcu_2-pc,

If you say "Me", the full address should be entered, i.e. http://burcu_2-pc/WebCM/index.html

T -

The WebCM setup program can make WebCM start as the main page of the
server, by overwriting the file index.html that is in the folder htdocs under the
setup directory of the Apache Web server, in order to make it easier for users
to access the application through their web browsers. Your confirmation is
needed before overwriting the existing index.html file.

If you confirm that by clicking “Yes”, then users will only need to enter
http://<server_name> in the address bar of their browsers to access the
application, else the file index.html will remain unchanged, but this time users
will have to enter the full path http://<server_name>/WebCM/index.html.
Make the appropriate selection and go on.

21
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Installation of the files required by the application then begins.

-
WebCM Setup

Mow copying file “collkey_icu.dll”™ to
C:%kapp'pgsalipin'. . ibh

I |
P ———————— L ———————

Copied so far: 50,51 MB
Remaining: 50,93KB
Free space remaining: 137,99 GB

Cancel

Wait also for that process to be complete.
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The next step brings an interface into view, in order to create the database
required by WebCM or update it, if it has already been created during
previous installations.

WebCM Setup

Mow database user k™, database “krl” and it's objects will be created. Please enter
username and password of the database administrator below and press Next button,

Create [ update the database ?
(") Update the database (if necessary) and do not recreate

@ (Re)create the database

Username:
Password: A
Server: 127.0.0.1
Part: 5432

Mext = H Cancel

If you prefer to retain the data in an existing krl database that has been
created on previous WebCM installations, then choose the option “Update
the database (if necessary) and do not recreate”. In that case, the setup
program checks the version of the WebCM software installed on your system
and performs a database update, if necessary for the new setup.

On the other hand, if you wish to delete the existing database to replace it
with a new one, or create a database for the first time, then choose the option
“(Re)create the database.”

23
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Enter the username and password of the PostgreSQL database administrator
before clicking “Next”. If you have installed the database with the Karel
Apache/Perl/PostgreSQL package, then the username is “root” and the
password is “postgres” by default, unless you have later changed database
administrator settings. The server address may remain as 127.0.0.1, if the
database runs on the same computer. Otherwise, you will need to enter the
IP address of the computer, on which the database runs. The PostgreSQL
database server serves through the TCP port 5432, unless it has been
configured for a different port. If that is the case, then enter the appropriate
port number and click “Next”.

If you choose the option “(Re)create the database.”, but if there exists a
database already, then a confirmation dialog box, like the one below,
appears before proceeding any further:

[ Confirm Iﬁﬂ

It seermns that WebCM has already been installed on your system.

By recreating database, you will lost all of your existing WebCM data.

Are you sure T

Ves | No

L o

“Yes” allows a new, empty database to be created by deleting the existing
one. “No” takes you back to the previous window, so that you can choose the
other option, “Update the database (if necessary) and do not recreate”, this
time, if you wish.

24
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The setup program then creates or updates the “krl” database, and begins to
run the SQL scripts one by one. Wait until that is over.

-
WebCM Setup

Done, Clidk Next to continue.

UPDRTE O
UPDRTE O
UPDRATE 0O

UPDRATE 0O
UPDRTE O
UPDATE O
UPDRTE O

T

CREATE TRIGGER

< Back ][ Mext = ]’ Cancel

25
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After the database has been created or updated, the setup program starts
the WebCM services and the Apache service again. Wait until that is
complete. The WebCM setup thus becomes accomplished, after that step
has been carried out successfully.

”
WebCM Setup

Pleasze wait, setup will reinstall and restart WebCM related services. ..

RBestarting service
Restarting service
Restarting service
Restarting service

"WebCM Data Collector™. ..
"WHeb{CM Data Parser™.__._
"HebCH E-mail™._ ..

"WHeb{fM Maintenance™._ _ .

Cancel

26
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If the installation is completed successfully the following window will appear.

WebCM Setup

=

Installation was completed successfully.

Call “Services” over the Windows “Control Panel”
order to make sure the WebCM, Karel Database Server and Karel Web

Server services are active.

“Administrative Tools”, in

. Services | B[ S
Eile Action Miew Help
e |Fo=Bel > mnn
<% Services (Local) MName = Description Status Startup Type  Log OnAs -
‘. Karel CDR Collector Service Collects call detail recor...  Started Automatic Local Syste...
% Karel CDR E-mail Service Prepares and sends cdrr.. Started Automatic Local Syste... @
l ‘. Karel CDR Maintenance Service Performs maintenance o...  Started Automatic Local Syste...
. Karel CDR Parser Service Parses and processes ra..  Started Automatic Local Syste...
% Karel Database Server PostgreSQL Database Se...  Started Automatic Mkapp
2 Karel Web Server Apache/2.0.54 (Win32) .. Started Automatic Local Syste... -
Extended ')\Standard
I

===

Start manually the services that are not active. Make sure the services are
configured to start automatically on system startup. There should be “Started”
and “Automatic” corresponding to each service in the “Status” and “Startup

Types” columns, respectively.

27
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HOW TO CONFIGURE WEBCM AFTER
INSTALLATION

After the installation of the application is over, enter the IP address of the
computer, on which the web server has been installed, into the address bar
of your web browser. Type “webcm” and “krl123" in the username and
password areas, respectively, on the login window that opens afterwards, in
order to establish connection. That user account is created automatically by
the setup program to allow the system to be configured for the first time after
the installation. Nevertheless, it should be deleted after the settings are done
and the configuration is over, in order to avoid security vulnerability.

Change your active role to “WebCM Administrator” in order to be able to do
system settings. You can access user documentation by following the “Help”
links for information on use and settings of the application.

The procedure below contains the minimum number of steps to configure the
system. You can make use of the help files when following the procedure, by
clicking the “Help” link on each related window. You would encounter least
amount of trouble, if you do system settings in the specified order.

Do e-mail server settings to be used for reports.

Select the e-mail server by accessing the system configuration.
Change the reference currency unit and the default language
settings, if they are not appropriate.

If there are several exchanges that are in communication over
network media, then create a PBX group for each network
through “PBX Groups”.

e[l

Do the exchange definitions through “PBX Settings”. Regarding
the exchanges that are member of a PBX group, choose the
PBX group you have created in the previous step, or select an
appropriate one out of the existing PBX groups. Fill in
thoroughly for each exchange the country code, area code and
the long distance call code. Then do the data source definitions
for each exchange. Activate the data sources. Do the
extension definitions for the exchanges in the PBX group.

(=

28
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Access the Users menu and define all the users. Specify
passwords for WebCM users. Enter e-mail addresses of the
users, so that they can receive reports via e-mail. You can
authorize the users as needed. First, determine the WebCM
administrators. Define the group administrators, if the Group
Administrator feature is to be used, and then assign a group
administrator for each user. If the Exchange Administrator
feature is to be used, then, first determine the exchange
administrators and then select the administrators for each
exchange by accessing “PBX Settings”. Keep in mind that no
user can login without a defined password. Make sure you
define at least one WebCM administrator.

Go back to “PBX Settings” and define the owners of the
extension numbers of the exchanges.

Define rates, so that the calls can be priced correctly. Rate
start times must definitely be defined, in order for the rates to
be valid.

Stop and restart the Data Collector service. Pieces of data will
be collected from the data sources you define, they will be
priced by the Data parser service according to your rate
definitions and the owners of calls will be assigned. Extension
and line number lists of exchanges and the external numbers
that are in the phone book are created automatically by the
Data parser service. You can have those pieces of information
created automatically, instead of defining them manually.
However, in that case, since users of the extension numbers
are still unidentified during the parsing, pieces of call record
information may have to be parsed again in order to assign
owners of the parsed calls correctly.

Logout and re-login by using the new WebCM administrator
username and password you have just defined. In case you
have trouble in logging to the system, login again by using the
username “webcm” and the password “krl123”, and then check
through the “Users” menu the WebCM administrator username
and password you have supposedly defined. If no problems
with login occur, then change your role to WebCM
Administrator, access the “Users” section and delete the user
“webcm”, which has been reserved for the first login to the

29
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system, so that it does not create any security vulnerability.

30
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CALL RECORD FEATURE
CONFIGURATION STEPS FOR WEBCM

Note: Call record feature and call record files which are accessible via
WebCM may not be supported by all pabx types, and voice message cards.If
the pabx types and the voice message cards on that model you are using do
not support this feature, there is no need to apply the steps described in this
manual.

In order to be accessible via WebCM interface, the audio files recorded must
be copied to the hard disk of the computer running WebCM by the pabx voice
message cards.

Voice message cards can copy call record files to the hard disk where
WebCM runs by using "Windows Networks File and Printer Sharing" feature.

For Call record files to be copied by voice message cards to the hard disk of
the computer where operates WebCM, the configuration process performed
both on the computer where WebCM runs, and in the voice message cards
should be carried out as follows;

. Creating User Accounts for File Sharing on WebCM computer:

For safety reasons, the folder in which the call record files to be shared just
for voice message cards access, a local user account on the computer where
WebCM exists can be created. To do this, by clicking right on the "My
Computer" icon, "Manage" menu item is selected.From the "Computer
Management" window, by selecting “Local Users and Groups" in the "Users"
folder, "New User " menu is entered:

31
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L] Computer Management H=] &3
Q File  Action ‘Wiew ‘Window Help | o d |
& = | NENEYNE
E Computer Management (Local) Hame | Full ame | Description
EI@ System Tools Adrninistratar Built-in account for administering th
@ Event Viewer eapp eapp PostgreS0L service account
; % Shared Folders Fcuest Built-in account For guest access ko
E‘ Local Users and Groups B postares postares PostaraSCL service account

LA Users

[:I Groups

Performance Logs and Alert:
Device Manager

EI--& Storage

(& Removable Storage

QSUPPORT_BB. .. CW=Microsoft Corparation.,.  This is a wendor's account For the

d¢ Disk Defragmenter
- vi Disk Management
[]--& Services and Applications Refresh
Expart List. ..
Wieww 3

Arrange Icons Bk
Line up Icons

Help
1] | e | B

|Creates a new Local User account, | |

From the "New User" window "User Name", "Full Name", "Description" and
the password with adequate security level "Password" and "Confirm
Password" fields are entered:
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hewuser g |

Izer name: b

Full name: Ipl:n-:

D escription; IPEX Jzer
Pazzwaord: I---------
LConfirmn pazzwaord: I'l"""u

™| User must change password at next [ogon
¥ User cannot change password

¥ Pasaword never expires

[T Accourt iz disabled

Create I Cloze

In order to avoid expiry of the created user account and the password, the
"User must change password at the next logon" option must be removed, the
"User can not change password" and "Password never expires" options must
be selected.

Then by clicking the "Create" button, the user account for the voice message
cards is created.

. Opening Call Record Folders to be Shared :

On pabx basis, the call record files under the"records" folder where WebCM
is installed are kept in the folder which is automatically created by WebCM
according to pabx number.

For example: The call record files for the pabx 100 ;
C:\Program Files\Kare\WebCM\records\100

under such a folder is created.
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A pabx number can be seen on 'No' column of the entries listed in the PBX
menu after the transition to "WebCM Administrator" role:

' RAREUWEBCM O 0060 ® | © Locke | Pxsca

Murat Kardaslar

e 0960080 O

PBX
Her PEX: [poxt G @ rele

Select Admin v | [ssign =5 Admin] [Take awsy Admin rolel

Select: None All Reverse Al 1 itemns are displayed. Celumns

Country Code Area Code STD Code PBX Group PBX Admins

For the voice message cards of the related pabx to copy the call record files

to this folder, the user account created in 1st step is required to be shared
all authorizations.

by

For this application, "Properties” window from Windows Explorer is opened
by right- clicking the corresponding folder. it will be switched to the

"Sharing" tab in the opening window and only local user account created
the 1st step can be fully authorized:

in
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General  Sharng |Security| Custnmizel

- You can share this folder with other uzers on your
netwark T enahle sharinn far this folder click Share Hhis

(=l 8l P armissions For 100
" Donot sha

Share Permissions |
(% Share thiz|

Group or uger names:

Share name:
€} pbx [WEBCM24pbx]

LComment:

ser lirnit:

To set permissi

falder awer the add... | Bemave |
Egcchoigggure & Permizsions for pbs Allowy Deny
Full Contral O
Change O
\Windows Firews Read O

with other comp

Wigw pour Wind

QK I Cancel | Apply |

Again, the "Security" tab of the local user account created in the first step are

given full authority:
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100 Properties ﬂ E
General I Sharing  Security | Cugtomize I
Giroup or user names:
m Power Uzers PWEBCM2WPower Uzers) ;I
€5 SYSTEM
!ﬁ TERMIMNAL SERWER USER
€77 Users [(WEBCM24 sers]
1| |
Add.. | Bemove |
Permizzions for Ugers Al Deny
Full Contral o =
Madify O
Fead & Execute a
List Folder Contents a
Read O
Wike O
[ [ . PR J m m LI
For special permizzions or for advanced settings, Advanced |
click Advanced. —

QK I Cancel | Apply |

Configuration of Pabx Voice Message Cards;

Finally, WebCM computer's IP address, user name and user password used
in the connection the shared folder name are introduced from the
management interface of voice message cards.

For example; for MGW3 card, “Call Record Settings" menu is reached from
the card management interface. On the corresponding page, WebCM
computer's IP address is required to be entered to the "Server IP" field, the
user account information created in the 1st step must be entered to the
"Server User Name" and the “Server Password" fields. Finally, the folder (that

is shared) name entitled with pabx number is required to be entered to the
“Id” field:
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HARELUMGW3

save logout

Sound Record Settings

System Info

Server IP: 152.168.170.61
Server User Name: santral
Server Password: ETTTYTYYYY
1 2

Mail Host Name:
Mail Address:

Mail Password:

When the processes described in these steps are successfully completed,
pabx voice message cards, for recorded calls, copy call record files to the
related folder on the hard disk of the WebCM computer. In WebCM interface,
the links related to downloading and listening to call record files will appear
for authorized users.

D g:::‘urd Disconnected Connected PBX Duration Charge Type
D 1593775 ¥ i) 15:43:24 Tue Dec 25 2012 15:43:09 Tue Dec 25 2012 altar 00:00:15 {0.000 TL) Internal
D 1593774 | ¥ o) 15:15:20 Tue Dec 25 2012 15:15:05 Tue Dec 25 2012 altar 00:00:15 {0.000 TL) Internal
D 1593773 ¥ o) 14:56:43 Tue Dec 25 2012 14:56:26 Tue Dec 25 2012 altar 00:00:17 {0.000 TL) Internal
D 1593772 ¥ o) 14:44:20 Tue Dec 25 2012 14:44:14 Tue Dec 25 2012 altar 00:00:06 {0.000 TL) Internal
D 1593771 ¥ i) 14:31:18 Tue Dec 25 2012 14:31:15 Tue Dec 25 2012 altar 00:00:03 {0.000 TL) Internal
D 1593770 ¥ o) 13:53:26 Tue Dec 25 2012 13:53:10 Tue Dec 25 2012 altar 00:00:16 {0.000 TL) Internal
D 1593769 |¥ i) 13:38:03 Tue Dec 25 2012 13:37:46 Tue Dec 25 2012 altar 00:00:17 {0.000 TL) Internal
D 1593768 ¥ o) 13:29:54 Tue Dec 25 2012 13:29:37 Tue Dec 25 2012 altar 00:00:17 {0.000 TL) Internal
D 1593767 ¥ i) 13:11:53 Tue Dec 25 2012 13:11:44 Tue Dec 25 2012 altar 00:00:09 {0.000 TL) Internal
D 1593766 | ¥ o) 11:48:53 Tue Dec 25 2012 11:48:33 Tue Dec 25 2012 altar 00:00:20 {0.000 TL) Internal
D 1593765 ¥ i) 11:11:46 Tue Dec 25 2012 11:11:39 Tue Dec 25 2012 altar 00:00:07 {0.000 TL) Internal
D 1593764 ¥ o) 10:35:56 Tue Dec 25 2012 10:35:43 Tue Dec 25 2012 altar 00:00:13 {0.000 TL) Internal
D 1592752 ¥ oj 10:22:16 Tue Dec 25 2012 10:32:09 Tue Dec 25 2012 altar 00:00:07 {0.000 TL) Internal
D 1592762 ¥ o) 10:14:58 Tue Dec 25 2012 10:14:50 Tue Dec 25 2012 altar 00:00:08 {0.000 TL) Internal
D 1592761 ¥ o)) 10:11:01 Tue Dec 25 2012 10:10:3% Tue Dec 25 2012 altar 00:00:22 {0.000 TL) Internal
D 1592760 ¥ o 10:08:08 Tue Dec 25 2012 10:07:49 Tue Dec 25 2012 altar 00:00:19 {0.000 TL) Internal
D 1592759 ¥ o) 09:5%:16 Tue Dec 25 2012 09:55:02 Tue Dec 25 2012 altar 00:00:13 {0.000 TL) Internal
D 1592758 ¥ o) 09:34:38 Tue Dec 25 2012 09:24:21 Tue Dec 25 2012 altar 00:00:07 {0.000 TL) Internal
D 1592757 ¥ o) 09:15:13 Tue Dec 25 2012 09:14:57 Tue Dec 25 2012 altar 00:00:16 {0.000 TL) Internal
D 1592756 ¥ o 17:16:27 Mon Dec 24 2012 17:16:14 Mon Dec 24 2012 altar 00:00:13 {0.000 TL) Internal

These steps must be repeated for all the voice message cards of all pabx
which support WebCM and call record feature.The local user account used in
the connection can be a common account for all voice message cards of all
pabx. There is no need to open separate accounts for pabx and voice
message cards base.

If icons of downloading or listening to files in the "Call Record" column are not
seen in WebCM interface, this means that either call record of call is not
recorded or pabx does not sent this information to WebCM or WebCM does
not support call record integration.
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If icons of downloading or listening to files in the "Call Record" column are
seen unclear, this means that the pabx has sent the information relevant to
call record but voice message card has not copy the call record files to the
hard disk of computer in which WebCM runs.In this case, it is required to be
checked to the folder that is shared to be accessible or not by another
windows computer to created user name and password. If the file can not be
copied, the file must be copied again in the sharing settings described
above.If the file can be copied to another windows computer, there is no any
problem on the computer which runs WebCM. In this case, it must be
checked to the settings again which is described on third step and entered on
the management interface of voice message cards.
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HOW TO UNINSTALL WEBCM

You can follow one of the three methods below to uninstall WebCM:

§ By clicking the shortcut Start | Programs | Karel | WebCM | Uninstall
WebCM, which has been automatically appended into the start menu
by the setup program.

§ By running the application “Uninstall.exe” that is under the WebCM
setup directory.

§ By accessing “Add or Remove Programs” through the Windows
“Control Panel” and selecting Karel WebCM from the list that
appears.

Click “Next” on the window that comes to view to proceed.

The application first stops the WebCM services and then uninstalls them.

' WebCM Uninstall

Welcome to the Web-CM
Setup Wizard

This will uninstall Web-CM from your computer.

It is recomended that you dose all other applications
before continuing.

Click Mext to continue, or Cancel to exit Setup.
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WebCM Uninstall

Flease wait, WebCM related services will be uninstalled. ..

Uninstalling services...

Service "WebCM Data Collector™ is being uninstalled. ..
Service "WebkCM Data Parser™ is being uninstalled. ..
Service "WebCHM E-mail™ is being uninstalled. ..

Service "WebCM Maintenance™ is being uninstalled. . _

h

Then you are asked whether you wish to drop the WebCM application
database from your system. If you choose the option “Drop the database
now”, then the WebCM application database is deleted and you lose all data.
Choose the option “Skip the database drop”, in order to keep the database in
your system. If you prefer the option “Drop the database now”, then you
should enter the username and password of the PostgreSQL database
administrator into “Username” and “Password” areas, respectively, or the
database cannot be dropped. If you have installed the database with the
Karel Apache/Perl/PostgreSQL package, then the username and password
are supposed to be “root” and “postgres”, respectively, unless you have
changed database administrator settings. The server address may remain as
127.0.0.1, if the database runs in the same computer. Otherwise, you will
have to enter the IP address of the computer, on which the database is
running.
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The PostgreSQL database server serves through the TCP port 5432, unless
it has been configured for a different port. If that is the case, then enter the
appropriate port number and click “Next”.

WebCM Uninstall

Mow database user “krl”, database krl™ and it's objects will be deleted. Please enter
username and password of the database administrator below and press Next button.

Drop the database ?
(@) Skip the database drop

{7 Drop the database now

Username:
Pazsword: CIaEED
Server: 127.0.0.1
Port: 5432

e

In the next step, the application begins deleting the files that have been
copied to your system by the WebCM setup program. Wait for the application
to complete that step.
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-
WebCM Uninstall

Mow deleting file "TimeNextExec.pm”...

L
Deleted so far: 1,22 MB
Remaining: 15,97 ME
Free space remaining: 137,70 GB

Cancel

You may exit the application after the entire files have been deleted.
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-
WebCM Uninstall

WebCM was successfully uninstalled from your computer,
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HOW TO UNINSTALL THE KAREL
APACHE/PERL/POSTGRESQL
PACKAGE

If you need to uninstall the Karel Apache/Perl/PostgreSQL package, then this
should definitely be done after WebCM have been uninstalled. There is no
need to uninstall the package to uninstall and re-install the existing WebCM
application (in order to upgrade to a newer version, etc.). In that case, you
may uninstall the existing WebCM setup only and install the new version.
However, if the WebCM application is to be uninstalled from the system
entirely, that package may not be needed any more. In that case, follow the
procedure below to uninstall the package:

Access “Add or Remove Programs” through the Windows “Control Panel”.
Select “Karel Apache/Perl/PostgreSQL Package” from the list that appears.

oo R |

@uv\g’ e e + [ 43 ||| Search Programs and Features o]
-

Caontrol Panel Horne .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
1B Turn Windows features on or
off

Organize *  Uninstall = = E@]
Name ° Publisher Installed On
=" Karel Apache/Perl/PostgreSQL Package b003 12.03.2010

Uninstall

b
[m=PostgreSQL 8.2 - evelopmen... 12032010

] 1 b

Karel Corp.

Then the dialog box shown below opens, which asks for your confirmation to
uninstall the package:
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Karel Apache/Perl/PostgreS0L Package Uninstall l'LHJ

'\-.I Are you sure you want to completely remove Karel
¥' Apache/Perl/PostgreSQL Package and all of its components?

o

Click “Yes” to proceed. A window comes to view afterwards, which shows the
uninstall status.

Karel Apache/Perl/PostgreSQL Package Uninstall

Uninstall Status
Please wait while Karel Apache/Ped/Postgre SQL Package is removed from your
computer.

Uninstalling Karel Apache/Ped/Postgre SGL Package. ..

Lancel

b

The uninstall operation may take long time, depending on the hardware
features of the computer. Wait until the very end, without aborting the
operation.
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The window below appears, once the uninstall operation is complete:

Karel Apache/Perl/PostgreSQL Package Uninstall ﬁ

/_.—._\.

@R Karel Apache/Perl/PostgreSQL Package was successfully removed from
"W your computer.

.

Files that have been created after the setup are not deleted while the
package is being uninstalled. Hence, you can check the folder in which the
package was formerly installed (c:\kapp, for instance), and delete those
remaining files manually.
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